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Link: 

Individual Accident and Sickness Products Checklist 
 
NB: all provisions of law relative to the filing of policy forms also apply to all forms of riders, endorsements and applications designed to be attached to such 
policy forms, in accordance with the provisions of M.G.L. 175, §192. 
 
Be advised that individual long-term care products subject to 211 CMR 65.00 and specified disease products subject to 211 CMR 146.00 require completion 
of supplemental checklists. 
 
Be advised that credit disability products require completion of a supplemental checklist. 
 

The General Laws of Massachusetts   Link: Division of Insurance Regulatory Information 
 

ID 

General Policy Form Requirements 
 

Requirements Compliance Explanation, if Not Applicable 
GR1 Objective standards of M.G.L. 175, §2B. Check: _____  

GR2 Effective date at least 30 days from submission date. M.G.L. 175, 
§108 Check: _____  

GR3 Form(s) headed by insuring company name. M.G.L. 175, §18 Check: _____  
GR4 Signatures. M.G.L. 175, §33 Page _____, Para. _____  
GR5 Prohibition of mandatory binding arbitration. M.G.L. 93A, §9(6) Check: _____  
GR6 Pre-existing conditions. 211 CMR 42.05(1)(b) Page _____, Para. _____  
GR7 10-day free look period. 211 CMR 42.05(1)(e) Page _____, Para. _____  
GR8 Age as a determining factor. 211 CMR 42.09(1)(b) Page _____, Para. _____  
GR9 Renewability provision. 211 CMR 42.09(1)(c) Page _____, Para. _____  
GR10 Conversion benefits. 211 CMR 42.09(1)(f) Page _____, Para. _____  

GR11 Recurrent confinements/disabilities provision compliance with 
M.G.L. 176D. 211 CMR 42.05(1)(d) Page _____, Para. _____  

GR12 Partial disability provision compliance with M.G.L. 176D. 211 
CMR 42.05(2)(g) Page _____, Para. _____  

GR13 Minimum creditable coverage disclosures. Bulletin 2008-02 Page _____, Para. _____  
GR14 Hospital indemnity $500 daily benefit cap. M.G.L. 176M, §1 Page _____, Para. _____  
GR15 Accident-only requirements. 211 CMR 42.05(2)(f) Page _____, Para. _____  
GR16 Disability income requirements. 211 CMR 42.05(2)(g) Page _____, Para. _____  
 
 
 
 

http://www.mass.gov/legis/laws/mgl/mgllink.htm�
http://www.mass.gov/?pageID=ocasubtopic&L=4&L0=Home&L1=Business&L2=Insurance&L3=Division+of+Insurance+Regulatory+Information&sid=Eoca�
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Definitions (211 CMR 42.04, unless otherwise cited) 
 

Requirement Compliance Explanation, if Not Applicable 
D1 Accident, Accidental injury, Accidental means Page _____, Para. _____  
D2 Class Page _____, Para. _____  
D3 Elimination period Page _____, Para. _____  
D4 Medicare Page _____, Para. _____  
D5 Partial disability 211 CMR 42.05(2)(g) Page _____, Para. _____  
D6 Policy Page _____, Para. _____  
D7 Pre-existing condition Page _____, Para. _____  
D8 Sickness Page _____, Para. _____  
D9 Total disability 211 CMR 42.05(2)(g) Page _____, Para. _____  
 
 

ID 

Limitations and Exclusions 
 

Requirement Compliance Explanation, if Not Applicable 
LE1 Separate section of the policy. Page _____, Para. _____  
LE2 Termination of the policy. 211 CMR 42.05(1)(c) Page _____, Para. _____  
LE3 Pregnancy benefits. 211 CMR 42.05(1)(c) Page _____, Para. _____  
 
 

ID 

Mandatory Provisions (M.G.L. 175, §108.3(a)) 
 

Requirement Compliance Explanation, if Not Applicable 
MP1 Entire Contract; Changes Page _____, Para. _____  
MP2 Time Limit on Certain Defenses OR Incontestable Page _____, Para. _____  
MP3 Grace Period Page _____, Para. _____  
MP4 Reinstatement Page _____, Para. _____  
MP5 Notice of Claim Page _____, Para. _____  
MP6 Claim Forms Page _____, Para. _____  
MP7 Proof of Loss Page _____, Para. _____  
MP8 Time of Payment of Claims Page _____, Para. _____  
MP9 Payment of Claims Page _____, Para. _____  
MP10 Physical Examination Page _____, Para. _____  
MP11 Legal Actions Page _____, Para. _____  
MP12 Change of Beneficiary Page _____, Para. _____  
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Optional Provisions (M.G.L. 175, §108.3(b)) 
 

Requirement Compliance Explanation, if Not Applicable 
OP1 Misstatement of Age Page _____, Para. _____  
OP2 Other Insurance in This Insurer Page _____, Para. _____  
OP3 Insurance with Other Insurers Page _____, Para. _____  
OP4 Unpaid Premium Page _____, Para. _____  
OP5 Conformity with State Statutes Page _____, Para. _____  
OP6 Illegal Occupation Page _____, Para. _____  
 
 

ID 

Outline of Coverage (211 CMR 42.09(3), unless otherwise cited) 
 

Requirement Compliance Explanation, if Not Applicable 
OC1 Size and style requirements Check: _____  
OC2 Name of carrier Page _____, Para. _____  
OC3 Description of policy type Page _____, Para. _____  
OC4 Policy number Page _____, Para. _____  
OC5 Description of benefits Page _____, Para. _____  
OC6 Deductibles, coinsurance, benefit maximums Page _____, Para. _____  
OC7 Renewability to eligibility for Medicare Page _____, Para. _____  
OC8 Age limitations Page _____, Para. _____  
OC9 Pre-existing condition limitations Page _____, Para. _____  
OC10 Waiting periods Page _____, Para. _____  
OC11 Coverage and benefits for mental illness Page _____, Para. _____  
OC12 Coverage for pregnancy Page _____, Para. _____  
OC13 Free-look and refund provisions Page _____, Para. _____  
OC14 “Read your policy carefully” statement Page _____, Para. _____  
OC15 Exclusions, limitations, reductions Page _____, Para. _____  
OC16 “Complaints” statement Page _____, Para. _____  

OC17 Definition of “usual and customary” or “reasonable and 
customary.” 211 CMR 42.05(1)(a) Page _____, Para. _____  
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General Rate Requirements 
 

Requirement Compliance Explanation, if Not Applicable 

RR1 Effective date at least 30 days from submission date. M.G.L. 175, 
§108 Check: _____  

RR2 Formula requirements. 211 CMR 42.06(2) Page _____, Para. _____  
RR3 Substantiation of rate revisions. 211 CMR 42.06(2) Page _____, Para. _____  
RR4 Rate manual: name of carrier. 211 CMR 42.06(4) Check: _____  
RR5 Rate manual: table of contents or index. 211 CMR 42.06(4) Check: _____  
RR6 Rate manual: form numbers. 211 CMR 42.06(4) Page _____, Para. _____  
RR7 Durational loss ratios (specified disease). 211 CMR 42.06(2)(j) Page _____, Para. _____  
RR8 Minimum anticipated loss ratio (see below). 211 CMR 42.06(2) Page _____, Para. _____  
 
 
Minimum Anticipated Loss Ratio Reference Guide 
For hospital expense, medical-surgical expense, and hospital indemnity policies: 
 60% for optionally-renewable policies, or 55% if the total expected annual premium is less than $200; 
 55% for conditionally- and guaranteed-renewable policies, or 50% if the total expected annual premium is less than $200; 
 50% for non-cancelable policies, or 45% if the total expected annual premium is less than $200. 
 
For disability income policies: 
 60% for optionally-renewable policies, or 55% if the total expected annual premium is less than $200; 
 55% for conditionally-renewable policies, or 50% if the total expected annual premium is less than $200; 
 50% for guaranteed-renewable policies, or 45% if the total expected annual premium is less than $200; 
 45% for non-cancelable policies, or 40% if the total expected annual premium is less than $200. 
 
For specified accident policies, or policies providing short-term non-renewable coverage: 45% 
 
For accident-only policies: 45% 
 
For policies issued to and actually held by persons ages 65 or older: 65% 
 
For long-term care policies: 60% for standard individual policies; 80% for group conversion policies 
 
For specified disease policies: 60% 
 
NB: a lower loss ratio is allowable for any policy which provides benefits of substantial economic value to the insured, provided that the carrier can 
demonstrate that the minimum standards above cannot possibly be attained. 
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